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LYCRA SPANDEX

NECK OPTIONS
SLEEVE OPTIONS
PANT OPTIONS




IN ORDER TO HELP EXTEND THE LIFE OF YOUR ATHLETIC UNIFORMS, WE RECOMMEND THAT
YOU FOLLOW THESE PROCEDURES TO CLEAN AND STORE YOUR UNIFORMS.

AFTER USE, IMMEDIATELY LAUNDER UNIFORMS. DAMP UNIFORMS LEFT IN A PILE WILL TEND TO
FADE OR BLEED DUE TO CHEMCIAL REACTIONS WITH PERSPIRATION. |IF LAUNDERING THE
UNIFORMS IS NOT AN OPTION IMMEDIATELY AFTER A SPORTING EVENT, RINSE UNIFORMS AND
HANG ON RUST PROOF HANGERS OR SOAK IN COLD WATER WITH A PROTEIN RELEASE AGENT,
WHICH WILL HELP WITH HEAVILY SOILED GARMENTS. FOLLOW INSTRUCTIONS SET BY
MANUFACTURE OF AGENT. PRIOR TO WASHING INSPECT UNIFORMS FOR ANY TEARS OR CUTS
AND REPAIR TO PREVENT FUTHER DAMGAE TO UNIFORM.

SEPARATE GARMENTS INTO PILES OF COLORS. DO NOT MIX COLORED AND WHITE UNIFORMS
TO PREVENT COLOR MIGRATION OR BLEEDING. DO NOT OVERLOAD WASHING MACHINE. WASH
UNIFORMS IN COLD WATER (60 DEGREES F OR LESS) WITH MILD DETERGENT (PH<10) AND A
HIGH WATER LEVEL. MAKE SURE YOU DO NOT USE DETERGENT WITH FABRIC SOFTENER OR
USE LIQUID FABRIC SOFTENER. THIS MAY CAUSE LETTERING, NUMBERS AND LOGOS TO
SEPARATE FROM FABRIC. REMOVE UNIFORMS IMMEDIATELY AFTER WASH CYCLE IS FINISHED.

IT IS BEST TO HANG DRY GARMENTS, ESPECIALLY FOR THOSE THAT CONTAIN SPANDEX. IF THIS
IS NOT POSSIBLE, THEN MACHINE DRY ON THE LOWEST SETTING. WHEN CYCLE IS COMPLETED,
INSPECT UNIFORMS TO SEE IF ADDITIONAL DRYING IS NEEDED. EXCESSIVE HEATING MAY
CAUSE FABRIC TO SHRINK OR DISCOLOR. AFTER UNIFORMS ARE COMPLETELY DRY, STORE IN

A COOL, DRY AREA TO PREVENT THE FORMATION OF MILDEW. KEEP AWAY FROM DIRECT
SUNLIGHT OR FLUORESCENT LIGHT TO AVOID YELLOWING.

PLEASE NOTE THAT NEO SPORTS WILL NOT BE RESPONSIBLE FOR ANY DAMAGES TO UNIFORMS
DUE TO IMPROPER CARE AND CLEANING. FAILURE TO FOLLOW THESE CARE INSTRUCTIONS WILL
VOID ALL WARRANTIES. AS A REMINDER, PLEASE REMEMBER:

NEVER DRY CLEAN

DO NOT USE HOT WATER TO WASH

DO NOT USE BLEACH OR FABRIC SOFTENER

DO NOT MIX COLORED AND WHITE UNIFORMS TOGETHER IN THE SAME WASH

DO NOT OVER LOAD THE WASHING MACHINE

DO NOT DRY UNIFORMS IN HIGH HEAT

DO NOT LEAVE WET OR DAMP UNIFORMS IN A PILE, IN YOUR SPORTS BAG, OR IN WASHING MACHINE.

MACHINE WASH COLD TUMBLE DRY LOW DO NOT IRON OR DRY CLEAN

ALL ORDERS MUST BE SUBMITTED
VIA PURCHASE ORDER OR IN WRITING. THE PURCAHSE ORDER MUST
CONTAIN THE FOLLOWING INFORMATION: THE PURCHASE ORDER
NUMBER, THE UNIFORM MODEL NUMBER, DESCRIPTION OR MODEL
OF UNIFORM, QUANTITY BY SIZE, UNIFORM NUMBER LIST, COLORS,
OPTIONS, PLAYER NAME LIST (IF APPLICABLE),
AS WELL AS DETAILED INSTRUCTIONS AND SPECIFICATIONS FOR
DECORATIONS. OUR UNIFORMS ARE COMPLEX AND REQUIRE
DETAILED INFORMATION IN ORDER TO AVOID ERRORS. IF ORDERS
ARE EXPLAINED OVER THE TELEPHONE, THEN WRITTEN PURCHASE
ORDER MUST ACCOMPANY IN ORDER VIA FAX OR MAIL IN ORDER TO
PROCESS. A CUSTOMER SIGNATURE IS REQUIRED ON ALL ORDERS.

NEO SPORTS IS A FULLY
CUSTOM UNIFORM MANUFACTURER AND CANNOT ACCEPT ANY
CANCELLATIONS OR CHANGES ONCE THE ORDER HAS BEEN
SUBMITTED FOR PRODUCTION, PLEASE MAKE SURE YOU READ YOUR
ORDER ACKNOWLEDGEMENT TO ENSURE THAT THE ESTIMATED
DELIVERY DATE MEETS YOUR NEEDS. ANY ORDER THAT IS
RETURNED TO NEO SPORTS FOR REPAIRS MUST HAVE A RETURN
AUTHORIZATOIN FORM PRIOR TO THE RETURN. IF THIS
AUTHORIZATOIN FORM IS NOT OBTAINED FORM NEO SPORTS PRIOR
TO THE RETURN, THE ORDER WILL BE RETURNED TO SENDER AT THE
SENDER’S EXPENSE. IN ORDER TO ENSURE THE SAFETY AND
HEALTH OF OUR EMPLOYEES, ALL RETURNED GARMENTS MUST BE
CLEANED/LAUNDERED PRIOR TO RETURN. ALL CLAIMS FOR
DEFECTIVE WORKMANSHIP OR MATERIALS MUST BE MADE WITHIN
30 DAYS OF RECEIPT. NEO SPORTS WILL THE REVIEW THE RETURN
REQUEST AND PRESENT ALL AVAILABLE RESOLUTOINS TO THE
CUSTOMER.

IT IS THE
CUSTOMER'S RESPONSIBILTY TO OBTAIN THE NECESSARY LICENSING
OR APPROVAL OF THE UNIFORM DESIGN REQUESTED. NEO SPORTS
DOES NOT ACCEPT RESPONSIBILITY FOR THE LEGALITY OF YOUR
UNIFORM DESIGN OR LOGOS.

NEO SPORTS SHALL NOT BE LIABLE FOR ANY
DAMAGES OR PENALTY FOR DELAY IN DELIVERY OR FOOR FAILURE T
0 GIVE NOTICE OF DELAY WHEN SUCH DELAY IS DUE TO THE
ELEMENTS, ACTS OF GOD, ACTS OF BUYER, ACTS OF CIVIL OR
MILITARY AUTHORITY, WAR, RIOTS, CONCERTED LABOR ACTION,
SHORTAGES OF MATERIALS OR ANY OTHER CAUSES BEYOND THE
REASONABLE CONTROL OF NEO SPORTS. THE ANTICIPATED
DELIEVERY DATE SHALL BE DEEMED EXTENDED FOR A PERIOD OF
TIME EQUAL TO THE TIME LOST DUE TO ANY DELAY EXCUSABLE
UNDER THIS PROVISION.

WE STRIVE TO MAKE
YOUR ENTIRE ORDER, FROM START TO FINISH AS QUICK AND EASY
AS POSSIBLE. WE WANT TO MAKE SURE THAT YOUR ORDER GETS
PROCESSED AND MEETS, OR EXCEEDS, YOUR EXPECTATIONS. WITH
EVERY ORDER, AN EXPECTED DELIVERY DATE WILL BE GIVEN. THIS
DATE IS, HOWEVER, AN ESTIMATION, AND SHOULD NOT BE
CONSIDERED AS A GUARANTEED DELIVERY DATE. EVERY EFFORT
WILL BE MADE TO MAKE THIS DELIVERY DATE. IF YOU HAVE A TIME
SENSITIVE ORDER, PLEASE CONSULT WITH OUR SALES DEPARTMENT
PRIOR TO ORDERING TO DISCUSS OPTIONS. WE ALSO STRIVE TO
MAKE YOUR EXPERIENCE WITH PURCHASING OUR PRODUCTS THE
BEST IT CAN BE AFTER YOUR ORDER IS DELIVERED. FEEL FREE TO
CONTACT YOUR SALES REPRESENTATIVE VIA PHONE OR EMAIL FOR
ANY ADDITIONAL ASSISTANCE.

CHARGES ARE
CONSIDERED TO BE THE CUSTOMER'S RESPONSIBILITY. OUR
STANDARD FREIGHTIS COLLECT UNLESS OTHERWISE PREARRANGED.
WE WILL DO OUR BEST TO SHIP OUR PRODUCTS IN WHATEVER
METHOD IS SPECIFIED, HOWEVER IF A METHOD IS NOT SPECIFIED,
WE WILL SHIP IN WHAT WE CONSIDER TO BE THE BEST METHOD TO
MEET YOUR DELIVERY DATE. FREIGHT CHARGES ARE NOT SUBJECT
TO SPECIAL DISCOUNTS OR OFFERINGS. NEO SPORTS IS NOT HELD
RESPONSIBLE ONCE PRODUCT IS IN THE HANDS OF THE FREIGHT
CARRIER.

AN ORDER IS NOT DEEMED
ACCEPTED UNTIL IT IS REVIEWED AND APPROVED BY THE SALES
DEPARTMENT. NEW CUSTOMERS ARE REQUIRED TO COMPLETE A
CREDIT APPLICATION LISTING AT LISTING AT LEAST THREE CREDIT
REFERENCES WITH THEIR INITIAL ORDER. THE NEO SPORTS CREDIT
DEPARTMENT WILL THEN ESTABLISH TERMS AND POTENTIAL CREDIT
LIMITS.

CUSTOMER AGREES TO PAY FOR THE
PRODUCTS ACCORDING TO NEO SPORTS PAYMENT TERMS. (60%
DOWN, 40% PRIOR TO SHIPPING) IN THE EVENT THAT THE CUSTOMER
FAILS TO MAKE ANY PAYMENT TO NEO SPORTS WHEN DUE,
CUSTOMER’S ENTIRE ACCOUNT(S) WITH NEO SPORTS SHALL BECOME
IMMEDIATELY DUE AND PAYABLE WITHOUT NOTICE OR DEMAND. ALL
PAST DUE AMOUNTS ARE SUBJECT TO SERVICE CHARGES AND
MAXIMUM CONTRACT RATE PERMITED BY LAW.

THERE ARE NO MINIMUM
ORDER REQUIREMENTS TO PLACE YOUR ORDER. THERE ARE CHARGES
FOR PRODUCING ORDERS IN SMALL QUANTITIES. PLEASE REFER TO THE
NEO UNIFORM SPECS PAGE FOR UPCHARGES. THERE ARE ALSO EXTRA
UPCHARGES FOR OVERSIZED UNIFORMS OR CHANGES IN UNIFORM
LENGTH (JERSEY LENGTH AND/OR INSEAM LENGTH).

WE HAVE A VAST ARRAY OF STYLES AND DESIGNS
TO OFFER CUSTOMERS, BUT IF THERE IS A DESIGN OR STYLE THAT
WE HAVE NOT YET PROVIDED, WE ARE ABLE TO CREATE NEW ART
FOR THE CUSTOMER IN THE EVENT THAT WE HAVE A PURCHASE
ORDER THAT HAS BEEN ACCEPTED BY THE SALES DEPARTMENT.
THERE IS NO NEW ART/NEW DESIGN CHARGE FOR THESE ORDERS.
IF YOU REQUIRE A NEW DESIGN, FONT OR LETTERING STYLE, WE WILL
BE GLAD TO ACCOMMODATE YOUR REQUEST AT A MINIMAL CHARGE
ON AN HOURLY BASIS IF A PO IS NOT YET SUBMITTED TO THE SALES
DEPARTMENT.

NEO SPORTS UNDERSTANDS
THATCOLOR MATCHIN IS VERY IMPORTANT AND WILL TRY OUR BEST
TO ENSURE THAT WE MATCH COLORS AS CLOSE AS POSSIBLE.
PLEASE BE AWARE THAT THERE IS A SIGNIFICANT NUMBER OF
VARIATIONS CREATED BY THE ABSORPTION OF DYES AND PIGMENTS
IN TO DIFFERING FABRIC TYPES. WE THEREFORE CANNOT BE HELD
RESPONSIBLE FOR REASONABLE COLOR VARIATIONS AND SHADES.
WE DESIGN AND MANUFACTURE ALL GARMENTS TO MEET
SPECIFICATIONS AND CERTAIN +/- TOLERANCES HAVE BEEN PUT
INTO PLACE TO OFFSET THE NATURE OF THE PRODUCTS WE MAKE.
NEO SPORTS RESERVES THE RIGHT TO SUBSITITUE
MATERIALS OR FABRICS IN ORDER TO MEET THOSE SPECIFICATIONS.
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